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Oakland’s Office of Inspector General
Internship Program

Overview of the Office of Inspector General 
The City of Oakland's Office of the Inspector General (OIG) is an independent civilian oversight agency that monitors and audits the Oakland Police Department's (OPD) policies, practices, and procedures. The OIG's mission is to ensure accountability, enhance community trust, and increase transparency by conducting fair and thorough assessments of the OPD’s compliance with the law and departmental policies.
The OPD has been under federal oversight since 2003 due to a negotiated settlement agreement following the "Riders" police corruption scandal. This oversight was intended to ensure the implementation of 52 tasks designed to address issues such as racial discrimination, civil rights violations, and internal accountability. In 2020, 81% of Oakland voters approved Measure S1 which established the OIG as part of broader police reform efforts in Oakland. Despite progress, OPD has faced challenges in fully complying with these reforms. A federal judge recently highlighted ongoing issues, such as mishandling misconduct cases and a lack of consistent discipline. 
The OIG aims to enhance reform efforts and establish and sustain community trust in the OPD. The OIG fulfills its Charter mandates by publishing its audits, evaluations, inspections, and reviews on its website and engaging with community members about their concerns with OPD policies and practices. Crucially, the OIG operates independently of the OPD, City Administration, Mayor’s Office, and City Council. The Inspector General submits reports to the Police Commission, which is comprised of nine Oakland residents. Leadership includes Inspector General Zurvohn A. Maloof, who brings over 20 years of law enforcement oversight via various federal and local OIGs, and Deputy Inspector General Charlotte Jones, who brings over 27 years of experience in civilian oversight. The OIG staff also has a Director of Communications & Engagement, who is a crucial member of the team, engaging with community members and working to enhance public trust in civilian oversight.

Program Description:
The OIG Internship Program is an unpaid opportunity for college or law students interested in a career in civilian oversight or criminal reform. The extern will work under the supervision of an OIG staff member to learn accountability mechanisms and develop skills in data analysis, legal research, policy analysis, and community relations. The extern will contribute to the OIG’s capacity to keep OPD accountable and enhance transparency and community trust in the police oversight process. 
Intern Responsibilities:
· Research best practices and legal standards in police oversight, drafting literature reviews with relevant background information.
· Analyze existing police department policies and procedures at local, state, and federal levels.
· Use a variety of analysis models to evaluate data and identify potential issues or trends.
· Attend relevant meetings and hearings, drafting summary reports for OIG staff.
· Support community engagement efforts.

Requirements & Skills:
· Coursework in relevant fields (public administration, criminal justice, law, sociology, history, data science, or other related fields)
· Strong analytical skills
· Ability to work independently and take initiative
· Excellent written and verbal communication skills

Compensation:
· Unpaid, but course credit eligible.

Application:
· Resume with current GPA and relevant coursework and/or research experience. 
· Cover letter, demonstrating interest in police oversight, social justice, or public service.
· Writing sample showcases strong analytical, research, and writing skills (no more than 7 pages).
Email the full application as one PDF to Monica Pelayo Lock at mpelayolock@oaklandca.gov with the subject line “Internship Application.”
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